
Pharmacists,
Forefront in healthcare

Sustainability Report 2021 Executive summary



We provide care

Making the 
transformation of 
the profession visible

Educating 
society and the 
health sector

Conveying the potential 
of pharmacists as 
health professionals

Strengthening the pride of 
belonging to the institution 
among professionals

Collaborative dispensing of hospital medicines  

Professional Recertification

Board of the Pharmaceutical Profession

Health Professions Forum  

Mi Farmacia Asistencial

Practice Facilitator Network: support to the 
Pharmacy Chambers for the development of CPPS 

Pharmaceutical Care Forum Awards 
in Community Pharmacy (Foro AF-FC)

Hazfarma 2021: Adhvierte

National Continuing Education Plan

Plan 2030 for Community Pharmacy
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CISMED 2.0   

BOT PLUS	 

Spanish Medicines Verification System and 
Nodofarma Verificación platform

Electronic prescription

Electronic Prescription for Mutual Insurance 
Companies (MUFACE, MUGEJU and ISFAS) 

FarmaHelp

App MEDICAMENTO ACCESIBLE plus

We are digital
CGCOF projects to promote digital transformation 
through their implementation and extension to 
improve professional pharmacy services.

Digital agenda 

28 initiatives concerning 5 thrust, which 
complement each other and cover all areas of 
healthcare.

Institutional activity Impact data

Social strategy

5 lines of action based on their beneficiaries 
8 transversal lines of work. 
7 framework programs with 13 projects.

CGCOF projects to integrate pharmacists into the 
healthcare system, playing a more active and strategic 
role in the healthcare function.

We are social

Community Pharmacy action protocol 
against gender violence

School with Patients

Forum and awards for social innovation and pharmacy

Network of pharmacies against loneliness 

Eco-pharmacy

Development cooperation grants

CGCOF projects, aligned with the profession’s 
commitment, that contribute to the sustainable 
progress of society.

presidential 
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health 
campaigns

institutional 
agreement

awards and 
distinctions

237
news items 
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A strategy for 
Today’s Pharmacy



Infancy Women Vulnerable 
groups

EldersPatients

Management
instruments

Steering Committee, 
Plenary and Assembly of 
Presidents: govern strategy 
and decision-making

Social Pharmacy Working 
Group: driving force for 
implementation. It drives 
compliance with the strategy 
and approves new actions.

Social Advisory Council: 
advises and promotes the 
development of the programmes 
as a consultative body.

Social and Sustainability 
Observatory of

the Pharmaceutical
Profession

Loneliness

International 
cooperation

Patients

Medicines and 
accessibility

Framework programmes 

Equality

Environment 
and ecological 

transition 

App MEDICAMENTO 
ACCESIBLE Plus

Network of pharmacies 
against gender violence

Gender Strategy of the 
pharmaceutical 
profession

School with 
patients

Integrated care 
innovation routes

Ecopharmacy

Network of pharmacies 
against loneliness

Annual Call for 
Development 

Cooperation Projects

Social barometer of 
Spanish pharmacy

Forum and awards 
for social innovation 

and pharmacy

Studies on Pharmacy 
and the Demographic 

Challenge

CGCOF social 
monographs

Summer course
UIMP: Social 

Innovation, ODS 
and Pharmacy
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Purpose

Moving from a network of pharmacies to 
networked pharmacies, a smarter and more 
resilient model.
Based on technology to revolutionize pharmacy.

5P Healthcare
•	 Personalized
•	 Predictive
•	 Preventive
•	 Participatory
•	 Population-based

1 Care 
innovation

3 Social and 
territorial 
cohesion

4 Ecological 
transition

5 Communication, 
immediacy, and 
transparency

2 Patient 
safety

Social forefront

Promoters of digitalization

The Digital Agenda seeks to address the major challenges linked to the health and well-being of 
citizens, through the materialization of a 5P health model.
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Currently playing an 
important role in the 
distribution of vaccines 
within the health system.In
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Through continuous monitoring 
of hygienic-sanitary conditions in 
coordination with the health 
authorities, controlling and 
managing risks.In
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Pharmacy proposals: 
learning from
the pandemic

We provide care
Setting up coordinated portfolio of 
Clinical Professional Pharmacy 
Services from the Community 
Pharmacy to contribute to the 
strengthening of Primary Care.

We are social
Taking advantage of pharmacy as 
a social ally for the fulfilment of 
the 2030 Agenda.

We are essential
Promoting integrated social and 
health care from rural 
pharmacies in areas affected by 
the demographic challenge

We safeguard
patient safety
Collaborating in the 
development of a National Plan 
for patient safety in the use of 
medicines on the internet.

We are collaborative
Consolidating new working models and 
care circuits that promote and prioritize 
proximity and informed access to 
medicines for citizens.

We are specialized
Promoting the professional 
development of pharmacists by 
creating new specialties.

We are always
watching for you
Integrating pharmacists and the 
Community Pharmacy in the strategies 
of public health and in the new public 
health surveillance system.

We are digital
Integrating pharmacists and the 
pharmacy network in the digital 
transformation of healthcare to improve 
the efficiency and quality of the NHS.

We are sustainable
Ensuring the sustainability of the 
Pharmacy Network to safeguard the 
Spanish pharmacy model.

We are efficient
Strengthening medicine 
manufacturing units in Hospital 
Pharmacy Services.

Research into 
vaccines and new 

treatments

Contingency plans in industry 
have increased plant capacity, 
reoriented production lines and 

ensured the supply of medicines. 

Guaranteeing the continuous 
supply of medicines, with quality 

and traceability.

COVID-19 diagnostic
tests in the Clinical 

Laboratory

Managing medicines 
supply incidents, with 
overstretched ICUs, 

participating in trials and 
seeking the best results 

from different treatments.

Ensuring medication for the 
entire population, caring for 
citizens during the crisis and 

increasing the health care and 
epidemiological capacity of the 

health care system.

Research and
diagnostic support

Medicines
manufacturing

Distribution of 
medicines

At
hospitals

At community 
pharmacies

Fighting against 
unwanted 
loneliness

Supporting 
citizens

Identifying people 
at risk of exclusion

Acting against 
gender violence

The Pharmaceutical Profession during COVID-19: a network 
of professionals as a health and social shield

2021: Strengthening the value of our profession






